ISIS - Bug #4566

spiceinit web=yes error; fix not working for me
2016-12-21 01:28 PM - Robert Herrick

Status: Acknowledged

Priority: High

Assignee: Tyler Wilson

Category: Applications

Target version:

Impact: Software Version: 3.4.13 (FY16 R3 2016-08-31 Aug)
Description

Hello,

When | try spiceinit from=EW0244228625G.cub (or any other MESSENGER frame) web=yes | get the following error message:
ERROR The server sent an unrecognized response.

Seeing the recent thread on this, when | run the fix listed (Tyler Wilson, issue #4552), | get a different set of errors, as follows:
spiceinit from=EW0244228625G.cub url=https:/services.isis.astrogeology.usgs.gov/cgi-bin/spiceinit.cgi web=true port=443
QSslSocket: cannot call unresolved function SSLv23_client_method

QSslSocket: cannot call unresolved function SSL_CTX_new

QSslSocket: cannot call unresolved function SSL_library_init

QSslSocket: cannot call unresolved function ERR_get_error

ERROR An error occurred when talking to the server. An unknown network-related error occurred.

Any suggestions would be appreciated.

Thx, Robbie Herrick

History

#1 - 2016-12-21 05:02 PM - Tammy Becker

- Status changed from New to Acknowledged

#2 - 2016-12-21 05:25 PM - Tyler Wilson

- Assignee set to Tyler Wilson

#3 - 2016-12-21 07:01 PM - Stuart Sides

Robert,
Please post your operating system version.

#4 - 2016-12-21 07:07 PM - Robert Herrick

| have a CENTOS box (release 7-2) and am using the RHEL 6, 64-bit version of the current version of ISIS, if that's what you are asking. By the way,
the command was working fine just a few weeks ago.

#5 - 2016-12-22 11:47 AM - Tyler Wilson
Hi Robert,

Could you paste the results of this command into a message on this ticket?
Idd $ISISROOT/bin/spiceinit
I would like to see which version of the ssl libraries your system is using. That is where this error is coming from.

Spiceinit didn't start acting weird until the DOl implemented https migration (a few weeks ago), and we are trying to fix it.
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https://isis.astrogeology.usgs.gov/fixit/issues/4552
https://services.isis.astrogeology.usgs.gov/cgi-bin/spiceinit.cgi

#6 - 2016-12-22 12:45 PM - Robert Herrick

okay, here you go. | am flying today so internet connection is sporadic.

linux-vdso.so0.1 => (0x00007ffda8193000)
libisis3.4.13.s0 => /ust/local/lsis/isis/bin/../lib/libisis3.4.13.s0 (0x00007{6060e7a000)

libQtXmlPatterns.so.4 => /ust/local/lsis/isis/bin/../3rdParty/lib/libQtXmIPatterns.so.4 (0x00007f6060803000)

libQtXml.s0.4 => /usr/local/lsis/isis/bin/../3rdParty/lib/libQtXml.so0.4 (0x00007f60605c0000)
libQtNetwork.so.4 => /usr/local/lsis/isis/bin/../3rdParty/lib/libQtNetwork.so0.4 (0x00007f606027b000)
libQtSql.s0.4 => /usr/local/lsis/isis/bin/../3rdParty/lib/libQtSql.s0.4 (0x00007f606003a000)
libQtGui.so0.4 => /usr/local/lsis/isis/bin/../3rdParty/lib/libQtGui.so0.4 (0x00007{605f348000)
libQtCore.so0.4 => /usr/local/lsis/isis/bin/../3rdParty/lib/libQtCore.so0.4 (0x00007f605ee72000)
libQtSvg.s0.4 => /usr/local/lsis/isis/bin/../3rdParty/lib/libQtSvg.so.4 (0x00007f605ec1a000)
libQtTest.s0.4 => /usr/local/lsis/isis/bin/../3rdParty/lib/libQtTest.s0.4 (0x00007{605e9f5000)
libQtOpenGL.s0.4 => /usr/local/lsis/isis/bin/../3rdParty/lib/libQtOpenGL.s0.4 (0x00007f605e6f7000)
libQtWebKit.so0.4 => /usr/local/lsis/isis/bin/../3rdParty/lib/libQtWebKit.s0.4 (0x00007f605cc7a000)
libQtDBus.s0.4 => /ust/local/lsis/isis/bin/../3rdParty/lib/libQtDBus.s0.4 (0x00007f605c9fd000)
libgwt.s0.6 => /usr/local/lsis/isis/bin/../3rdParty/lib/libqwt.s0.6 (0x00007f605¢70d000)
libxerces-c-3.1.s0 => /usr/local/lsis/isis/bin/../3rdParty/lib/libxerces-c-3.1.s0 (0x00007f605¢165000)
libgeotiff.s0.2 => /usr/local/lsis/isis/bin/../3rdParty/lib/libgeotiff.s0.2 (0x00007f605bf32000)
libtiff.s0.5 => /usr/local/Isis/isis/bin/../3rdParty/lib/libtiff.s0.5 (0x00007f605bcc2000)

libdsklib.so => /usr/local/lsis/isis/bin/../3rdParty/lib/libdsklib.so (0x00007f60349da000)
libcspice.so => /ust/local/lsis/isis/bin/../3rdParty/lib/libcspice.so (0x00007f602f081000)
libgeos-3.3.2.s0 => /ust/local/lsis/isis/bin/../3rdParty/lib/libgeos-3.3.2.s0 (0x00007f602eb5c000)
libgeos_c.s0.1 => /usr/local/lsis/isis/bin/../3rdParty/lib/libgeos_c.so.1 (0x00007{602e91d000)
libgsl.s0.0 => /usr/local/lsis/isis/bin/../3rdParty/lib/libgsl.s0.0 (0x0000003b24000000)
libgsicblas.so.0 => /usr/local/lsis/isis/bin/../3rdParty/lib/libgslcblas.so.0 (0x0000003b23c00000)
libX11.50.6 => /lib64/libX11.s0.6 (0x00007{602e5¢1000)

libprotobuf.so.7 => /usr/local/lsis/isis/bin/../3rdParty/lib/libprotobuf.so.7 (0x00007{602e2df000)
libkdu_a63R.so => /usr/local/lsis/isis/bin/../3rdParty/lib/libkdu_a63R.so (0x00007f602df43000)
libcholmod.so => /usr/local/lsis/isis/bin/../3rdParty/lib/libcholmod.so (0x00007f602dc4a000)
libamd.so => /usr/local/lsis/isis/bin/../3rdParty/lib/libamd.so (0x00007f602da41000)
libcolamd.so => /ust/local/lsis/isis/bin/../3rdParty/lib/libcolamd.so (0x00007f602d83a000)
liblapack.so => /usr/local/lsis/isis/bin/../3rdParty/lib/liblapack.so (0x00007f602ce6a000)
libhdf5.s0.10 => /ust/local/lsis/isis/bin/../3rdParty/lib/libhdf5.s0.10 (0x00007f602c99a000)
libhdf5_hl.s0.10 => /usr/local/lsis/isis/bin/../3rdParty/lib/libhdf5_hl.s0.10 (0x00007{602c77b000)
libhdf5_cpp.s0.10 => /usr/local/lsis/isis/bin/../3rdParty/lib/libhdf5_cpp.so.10 (0x00007f602c509000)
libhdf5_hl_cpp.s0.10 => /ust/local/lsis/isis/bin/../3rdParty/lib/libhdf5_hl_cpp.so0.10 (0x00007f602c307000)
libblas.s0.3 => /usr/local/lsis/isis/bin/../3rdParty/lib/libblas.s0.3 (0x00007f602c0b0000)
libgfortran.so.3 => /usr/local/lsis/isis/bin/../3rdParty/lib/libgfortran.so.3 (0x00007f602bdbd000)
libstdc++.50.6 => /lib64/libstdc++.50.6 (0x00007{602bab5000)

libm.s0.6 => /lib64/libm.s0.6 (0x00007f602b7b3000)

libgce_s.so.1 => /lib64/libgcc_s.s0.1 (0x00007f602b59c000)

libpthread.so.0 => /lib64/libpthread.s0.0 (0x00007f602b380000)

libc.s0.6 => /lib64/libc.s0.6 (0x00007f602afbe000)

libz.s0.1 => /lib64/libz.so0.1 (0x00007f602ada7000)

libgthread-2.0.s0.0 => /lib64/libgthread-2.0.s0.0 (0x00007{602aba5000)

librt.so.1 => /lib64/librt.s0.1 (0x00007{602a99d000)

libglib-2.0.50.0 => /lib64/libglib-2.0.s0.0 (0x00007{602a665000)

libpng12.50.0 => /lib64/libpng12.s0.0 (0x00007f602a43e000)

libfreetype.so.6 => /lib64/libfreetype.so0.6 (0x00007{602a198000)

libgobject-2.0.s0.0 => /lib64/libgobject-2.0.s0.0 (0x00007f6029f47000)

libSM.s0.6 => /lib64/libSM.s0.6 (0x00007f6029d3f000)

libICE.s0.6 => /lib64/libICE.s0.6 (0x00007f6029b23000)

libXrender.so.1 => /lib64/libXrender.so.1 (0x00007f6029918000)

libfontconfig.so.1 => /lib64/libfontconfig.so.1 (0x00007f60296dc000)

libXext.s0.6 => /lib64/libXext.s0.6 (0x00007f60294ca000)

libdl.s0.2 => /lib64/libdl.s0.2 (0x00007f60292c5000)

/lib64/ld-linux-x86-64.s0.2 (0x00007f6061c18000)

libGL.s0.1 => /lib64/libGL.s0.1 (0x00007f602902e000)

libgio-2.0.50.0 => /lib64/libgio-2.0.s0.0 (0x00007f6028cb7000)

libgstapp-0.10.50.0 => /lib64/libgstapp-0.10.s0.0 (0x00007f6028aab000)
libgstinterfaces-0.10.s0.0 => /lib64/libgstinterfaces-0.10.s0.0 (0x00007f6028899000)
libgstpbutils-0.10.s0.0 => /lib64/libgstpbutils-0.10.s0.0 (0x00007{6028674000)
libgstvideo-0.10.50.0 => /lib64/libgstvideo-0.10.s0.0 (0x00007{6028457000)
libgstbase-0.10.50.0 => /lib64/libgstbase-0.10.s0.0 (0x00007f6028203000)
libgstreamer-0.10.50.0 => /lib64/libgstreamer-0.10.s0.0 (0x00007f6027f19000)
libgmodule-2.0.s0.0 => /lib64/libgmodule-2.0.s0.0 (0x00007{6027d15000)

libxml2.s0.2 => /lib64/libxml2.s0.2 (0x00007f60279ab000)

libnsl.so.1 => /lib64/libnsl.s0.1 (0x00007f6027791000)

libcurl.s0.4 => /lib64/libcurl.so.4 (0x00007f6027529000)

libjpeg.s0.62 => /lib64/libjpeg.s0.62 (0x00007f60272d3000)

libxcb.so.1 => /lib64/libxcb.so.1 (0x00007f60270b1000)

libffi.s0.6 => /lib64/libffi.s0.6 (0x00007f6026ea8000)

libuuid.so.1 => /lib64/libuuid.so0.1 (0x00007{6026ca3000)
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libexpat.so.1 => /lib64/libexpat.so0.1 (0x00007f6026a78000)
libglapi.s0.0 => /lib64/libglapi.so0.0 (0x00007f602684a000)
libselinux.so.1 => /lib64/libselinux.so.1 (0x00007f6026625000)
libXdamage.so.1 => /lib64/libXdamage.so.1 (0x00007f6026421000)
libXfixes.s0.3 => /lib64/libXfixes.s0.3 (0x00007f602621b000)
libX11-xcb.s0.1 => /lib64/libX11-xcb.so.1 (0x00007f6026019000)
libxcb-glx.s0.0 => /lib64/libxcb-glx.s0.0 (0x00007{6025dfe000)
libxcb-dri2.s0.0 => /lib64/libxcb-dri2.s0.0 (0x00007f6025bf9000)
libxch-dri3.s0.0 => /lib64/libxcb-dri3.so0.0 (0x00007f60259f6000)
libxcb-present.so0.0 => /lib64/libxch-present.so.0 (0x00007f60257f2000)
libxcb-randr.s0.0 => /lib64/libxcb-randr.s0.0 (0x00007f60255e4000)
libxcb-xfixes.so0.0 => /lib64/libxcb-xfixes.so0.0 (0x00007f60253dc000)
libxcb-render.so.0 => /lib64/libxcb-render.s0.0 (0x00007f60251d1000)
libxcb-shape.so.0 => /lib64/libxcb-shape.so.0 (0x00007{6024fcd000)
libxcb-sync.so.1 => /lib64/libxcb-sync.so.1 (0x00007{6024dc6000)
libxshmfence.so.1 => /lib64/libxshmfence.so.1 (0x00007f6024bc2000)
libXxf86vm.so0.1 => /lib64/libXxf86vm.so.1 (0x00007{60249bc000)
libdrm.so.2 => /lib64/libdrm.so.2 (0x00007f60247af000)

libresolv.s0.2 => /lib64/libresolv.so.2 (0x00007f6024594000)
liborc-0.4.50.0 => /lib64/liborc-0.4.s0.0 (0x00007f6024312000)
liblzma.so.5 => /lib64/liblzma.s0.5 (0x00007f60240ec000)

libidn.so.11 => /lib64/libidn.so.11 (0x00007f6023eb9000)

libssh2.s0.1 => /lib64/libssh2.s0.1 (0x00007{6023c8f000)

libssI3.so => /lib64/libss|3.so (0x00007f6023a4b000)

libsmime3.so => /lib64/libsmime3.so (0x00007f6023824000)
libnss3.s0 => /lib64/libnss3.s0 (0x00007f60234fe000)

libnssutil3.so => /lib64/libnssutil3.so (0x00007f60232d1000)
libplds4.so => /lib64/libplds4.so (0x00007f60230cd000)

libplc4.so => /lib64/libplc4.so (0x00007f6022ec8000)

libnspr4.so => /lib64/libnspr4.so (0x00007f6022c89000)
libgssapi_krb5.50.2 => /lib64/libgssapi_krb5.s0.2 (0x00007f6022a3d000)
libkrb5.50.3 => /lib64/libkrb5.50.3 (0x00007f6022758000)
libk5crypto.s0.3 => /lib64/libk5crypto.s0.3 (0x00007f6022525000)
libcom_err.s0.2 => /lib64/libcom_err.so.2 (0x00007f6022321000)
liblber-2.4.s0.2 => /lib64/liblber-2.4.s0.2 (0x00007f6022112000)
libldap-2.4.s0.2 => /lib64/libldap-2.4.s0.2 (0x00007f6021ebe000)
libXau.s0.6 => /lib64/libXau.so0.6 (0x00007f6021cba000)

libpcre.so.1 => /lib64/libpcre.so.1 (0x00007f6021a58000)

libssl.s0.10 => /lib64/libssl.s0.10 (0x00007f60217eb000)
libcrypto.so.10 => /lib64/libcrypto.so.10 (0x00007f6021402000)
libkrb5support.so0.0 => /lib64/libkrb5support.s0.0 (0x00007f60211f3000)
libkeyutils.so.1 => /lib64/libkeyutils.s0.1 (0x00007f6020fee000)
libsasl2.s0.3 => /lib64/libsasl2.s0.3 (0x00007f6020dd1000)
libcrypt.so.1 => /lib64/libcrypt.so.1 (0x00007f6020099000)
libfreebl3.so => /lib64/libfreebl3.so (0x00007f6020996000)

2017-01-06

3/4



#7 - 2016-12-23 01:04 PM - Tyler Wilson

Hi Robert,

The OpenSSL libraries that are causing this error are in /lib64/libssl.s0.10. We do not currently support

the version of CentOS you are using (and will not until the next official release of ISIS in late January), and | suspect that CentOS is using more
recent libraries than what the present release of ISIS was compiled against.

| would suggest not using the spiceinit web service for the time being and manually downloading the appropriate spice kernels. An alternative route
would be to install an older version of the OpenSSL libraries that the current release of ISIS will work with.

#8 - 2017-01-06 02:02 PM - Robert Herrick

| really need this working fairly urgently as | am desperately trying to generate some data for an LPSC abstract. | am having multiple problems with
workarounds, so any help you can provide would be nice:

1. If I try to use the isisInstall script (the java Isis installer), then it tells me that | do not have enough space available, regardless of what directory |
provide as the data directory, and will not let me continue. It seems to do a space check based on the space available in the root directory rather
than the directory | specify.

2.1 tried downloading CTX spice kernels using the rsync command, but ended up with only data in the "ck" directory and not in the "fk" directory, so
spiceinit is not working for ctx.

3. How would I install older versions of the OpenSSL libraries?

| have spiceinit working for MESSENGER data but really need it also working for CTX and HRSC data.

Thanks,
Robbie

Tyler Wilson wrote:
Hi Robert,
The OpenSSL libraries that are causing this error are in /lib64/libssl.s0.10. We do not currently support
the version of CentOS you are using (and will not until the next official release of ISIS in late January), and | suspect that CentOS is using more

recent libraries than what the present release of ISIS was compiled against.

| would suggest not using the spiceinit web service for the time being and manually downloading the appropriate spice kernels. An alternative
route would be to install an older version of the OpenSSL libraries that the current release of ISIS will work with.
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